GUIA PARA UTILIZACAO DO PEM

Abaixo estdo descritos os passos iniciais necessarios para poder utilizar regularmente o
Programa de Prescri¢cdo Eletronica Médica (PEM). Apds realizar todos estes procedimentos,
nao terd de voltar a repeti-los enquanto utilizar o mesmo computador onde realizou esses

passos.

Primeiros passos:

e Solicitar acessoao PEM em: https://spms.min-saude.pt/product/pem ouem

http://spms.min-saude.pt/product/pem.

e O Cartdo do Cidaddo deve ter o Certificado de Assinatura digital (cédigos PIN) ativado.

Se ndo estiver, consulte informacdo em: https://goo.gl/uQmrPX.

e Adquirir um leitor de Cartdo de Cidadao, disponivel em qualquer loja de produtos de
eletrdnica. Depois de adquirido, instale o programa que permite a leitura do Cartdo do

Cidaddo, disponivel em https://go0.gl/88e70t. Para Windows, selecione uma das quatro

primeiras op¢Oes. Para o Mac, selecione uma das opg¢des do segundo grupo.

Programa para se ligar a internet:

e Necessita de uma ligacdo a internet para utilizar o PEM. O Google Chrome nao permite o
acessoao PEM e a utilizagcdo do Apple Safari ainda estd em fase de validagao. Porisso,

no Windows utilize o Internet Explorer ou Mozilla Firefox (https://www.mozilla.org/en-

US/firefox/new). Em Mac ou Linux, utilize Mozilla Firefox (https://www.mozilla.org/en-

US/firefox/new).
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Instalagao do programa Java:

Para se poder autenticar no PEM, necessita ter o programa Java instalado. Se ndo tiver,

instale a partir de https://www.java.com/pt BR.

Depois de instalado, tera de abrir o programa Java. Para tal, no Windows utilize a op¢ao
“procurar” quando carrega no botdo “Iniciar” com o botdo do lado direito do rato
(escreva na pesquisa “Configure Java”). No Mac, procure nas “Preferéncias do Sistema” /
“System Preferences” a opg¢ao “Java”.

Depois de abrir o programa Java, apenas terd de efetuar duas alteragdes:

b Java Control Panel

Advanced

General Update Java

Enable Java content in the browser

Security level for applications not on the Exception Site list

Very High

Only Java applications identified by a certificate from a trusted authority are
allowed to run, and only if the certificate can be verified as not revoked.

© High
Java applications identified by a certificate from a trusted authority are allowed
to run, even if the revocation status of the certificate cannot be verified.

Exception Site List

Applications launched from the sites listed below will be allowed to run after the
appropriate security prompts.

Click Edit Site List

to add items to this list Edit Site List...

Restore Security Prompts Manage Certificates...

0K Cancel Apply

Alteragdo 1) Selecione o separador “Security” e ative a op¢cdao “Enable Java content in the

browser”.


https://www.java.com/pt_BR

e @ Exception Site List

Applications launched from the sites listed below will be allowed to run after
the appropriate security prompts.

U... Location
-|http5:.-" Jwww.example.com,dir/ or https:/ /www.example.com/app.htmi

Add Remove

‘s FILE and HTTP protocols are considered a security risk.
We recommend using HTTPS sites where available.

Alteracdo 2) Ainda no separador “Security”, selecione “Edit Site List”, e escreva:
https://pem.min-saude.pt.

e o Exception Site List

Applications launched from the sites listed below will be allowed to run after
the appropriate security prompts.

U... Location

https://pem.min-saude.pt

Add Remove

‘s FILE and HTTP protocols are considered a sec
We recommend using HTTPS sites where available.

Cligue em “Add” e escreva https://pem-static.min-saude.pt.



e @ Exception Site List

Applications launched from the sites listed below will be allowed to run after
the appropriate security prompts.

U... Location

https://pem.min-saude.pt
https://pem-static. min-saude. pt

Add Remove

‘s FILE and HTTP protocols are considered a security risk.
We recommend using HTTPS sites where available.

Carregue em “OK”.

L ] ® Java Contral Panel
General  Update Java BEESWVE Advanced

Enable Java content in the browser

Security level for applications not on the Exception Site list

Very High

Only Java applications identified by a certificate from a trusted authority are
allowed to run, and only if the certificate can be verified as not revoked.

D High

Java applications identified by a certificate from a trusted authority are allowed
to run, even if the revocation status of the certificate cannot be verified.

Exception Site List
Applications launched from the sites listed below will be allowed to run after the

Appropriate security prompts.
http: { fpem-static. min-saude.pt/
hups:/ {pem.min-saude, pt Edit Site List...

Restore Security Prompts Manage Certificates...

- Cancel Apply

No final, devera surgir esta imagem e carregar de novo em “OK”.




Entrar no PEM:

e Ligue o leitor do Cartdo de Cidadao e insira o seu Cartdao de Cidadao.

e Aceda a pagina https://pem.min-saude.pt.

e Selecione a opg¢do “Médico dentista”, visivel a esquerda.

e Clique em “Ler cartao”.

e Insira o cédigo “PIN de autenticacdao” que serd solicitado para dar acesso direto ao
PEM.
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